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REMARKS FROM THE PRESIDENT OF BOARD OF DIRECTORS FEHETHEREE
Cliff Chuang HEBH
Dear ACCESS Community: IR I R A [ S [F T

Greetings on behalf of the ACCESS Board of Directors. We
praise God for his continued faithfulness to ACCESS.

This past year, we continued to serve over 145 adults in our
adult English Speakers of Other Languages (ESOL) program
with the support of our scholarship program, which many of
you have generously supported. We are also grateful for the
support of the Chinatown Trust Fund, English for New
Bostonians, and the Lenny Zakim Fund to expand the
number of scholarships that are available. We also continue
to provide children in the community with high quality after
school and summer enrichment programming.

We are continually thankful for the consistent and loving
work that our dedicated staff and volunteers do each day
with the students and families in each of our ministries, and
we are thankful for the support of churches, organizations,
and individuals whose gifts of funds and many volunteer
hours have allowed ACCESS to continue to serve Chinatown
in Jesus’ name.

We look forward to the work of the coming year, which
includes a strategic planning process that will examine our
overall personnel structure in order to make it possible for
more staff to invest full-time in the ministry of ACCESS. With
the help of a capacity-building grant from the Boston
Capacity Tank, we also hope to upgrade our computer lab
facilities to support the expansion of our computer literacy
programs, which will complement our current adult ESOL
offerings.

On a personal note, | will be stepping down from the board
of ACCESS at the end of this year after having the privilege of
serving two three-year terms. | look forward to supporting
ACCESS in other ways in the future. Thank you for your past
and future partnership. Please contact Executive Director
Mei Kee Wong (ed@chinatownaccess.org) if you would like
to volunteer or serve with ACCESS as we share God'’s love
with Boston’s Chinatown community.

Many Blessings,
Cliff W. Chuang
President, 2010 Board of Directors
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UPDATE FROM THE DESK OF THE EXECUTIVE DIRECTOR

Mei Kee Liu Wong

AT EEHEE
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“On the mountain of the Lord it will be provided.”
(Genesis 22:14)

While the recession lingers, God has continued
to prove His faithfulness and allow us the privilege to be
His hands extended to the communities around us.

God has used a team of mostly part-time staff
(currently 1 full-time and 11 part-time staff, total 6.18
FTE) and 79 volunteers (9 Board and Committee
members and 70 volunteers, 18 of whom come weekly)
to accomplish His outreach of love to our community.
Here is what the Lord has enabled us to do during the
last school year (September 2009 to August 2010).

Adult English for Speakers of Other Languages (ESOL)

With many of our students out of jobs or having
hours cut, the Lord blessed us with three grants, plus
scholarships supported by individuals. We were able to
give out 42 full-tuition scholarships and 2 half
scholarships for the 2009 fall semester, 35 full
scholarships for the 2010 winter intensive term, 42 full
scholarships and 1 half scholarship for the 2010 spring
semester, and 30 full scholarships and 12 half
scholarships for the 2010 summer semester. We are
funding 28 full scholarships and 12 half scholarships in
the current fall semester among the 5 morning and 1
evening classes.

Only one of the three grants is continuing into
the new year. We were glad that they added $1,000 for
staff development, so that we could pay staff for hours
they spend attending workshops and training. We are
waiting for the decision of one grant application that we
have submitted. The commitment of our initial
scholarship drive is ending this December and we have
depleted funds in that account. We need new
scholarship commitment for 2011. We will not be able
to provide any scholarships for the 2011 winter intensive
term but hope to be able to raise sufficient funds for the
2011 spring, summer and fall semesters.

We are particularly glad for the opportunity to share
Christ’s love with our current students. Please wait on
the Lord with us as we share our reasons for celebrating
Thanksgiving and Christmas.

Enrichment Program (EP)

Enrollment in our After School Enrichment Program
(ASEP) dropped as parents lost their jobs. We have been
getting mostly 3™ grade and older children in the 2009-
2010 school year, and 4™ to 5" grade students currently,
who have more difficult homework. We have been
getting more new immigrant children with limited
English skills. The program continued to benefit from
volunteers who came weekly to assist during homework
and activity times.
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Enrollment in our 2010 Summer Enrichment
Program (SEP) was the highest in our history, close to
our full capacity. Many of our children attended the
Vacation Bible School (VBS) at Boston Chinese
Evangelical Church (BCEC) on the 7™ week, with an after-
school program provided by ACCESS. Thirteen children
made decisions to follow Jesus for the first time, and a
few more reconfirmed their earlier decisions. Please
pray for their continued growth in Christ. Dedicated
volunteers from Chinese Bible Church of Greater Boston
(CBCGB) continued to provide Summerbridge, a one-
week extension of the summer program held at the
CBCGB church building with field trips to neighboring
facilities in Lexington on the 8" week.

Computer Literacy Program (CLP)

Volunteers from two Chinese churches (BCEC and
CGCM) provided seven 4-week basic computer training
courses to 24 non-English speaking adults.

Please pray for program development of this service,
to bridge the great divide between the technically
literate and illiterate. We are currently waiting to hear
from a grant to upgrade our computer lab, as our
equipment is over 8 years old. We would like to
integrate this program with our current ESOL program.

Volunteer Income Tax Assistance (VITA)

We continued to provide free income tax filing
assistance to our community in March, which allowed
another opportunity to show God’s care to our
community.

Family Life Education

We continued to hold parenting discussions 4 times
during the 2009-2010 school year with parents of our EP
children. A volunteer social worker provides individual
consultation on family life issues weekly.

Recreational Program for Chinese-speaking Consumers
of Statewide Head Injury Program (SHIP)

We continue to provide monthly recreational
activities for Chinese-speaking SHIP consumers and their
families. We pray for opportunities to share God'’s love
with this group of families.

Strategic Planning and Capacity Building

With the support of two technical assistance grants,
we are reviewing our personnel and financial structures.
We are praying that we will find a way to allow more
staff to commit full-time to our agency.

Financial Needs

Thanks to God’s faithfulness through support from
individuals, churches and government contracts, ACCESS
is still here to serve. As of September 30, 2010, ACCESS
anticipates a cash deficit of $32K for the year 2010. We
continue to trust in God’s provision.

Please continue to partner with us as God’s hands
extended to the Boston Chinatown community.
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FINANCIAL REPORT — JANUARY 01 TO SEPTEMBER 30, 2009

Betty Ho
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The tables shown below provide a breakdown of
the agency’s final 2009 full year financial activities.
ACCESS ended calendar year 2009 with a $23,467

cash deficit. This deficit can be attributed, in part, to
the board’s decision to invest in re-development of

the adult ESOL program during Spring 2009, which
has resulted in a new scholarship program funded
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by individual donations and support from The
Boston Foundation, the Chinatown Trust Fund and

the Lenny Zakim Fund. The board and staff are &1@?/‘3:%%@%[[;%; H iE?%QE‘ii‘ﬁ
currently trying to address the deficit by exploring Mﬁikﬁﬂﬁ“ﬁ“‘lg“‘”%kaﬁ EREtLN

grants and fundraising opportunities and R
restructuring costs.
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2009 Revenue Sources 2009 FEFFBURARIE | Amount £%8 | % Total H &
Donations-Organizations [ Bl 5 2Kk $ 40,953 10%
Donations-Space/Services Tt/ A8 Bl $ 62,299 16%
Donations-Individuals [EPNEEN $100,856 26%
Grants FE K $ 24,873 6%
Government Funding BUF A& $ 68,439 17%
Tuition and Fees 28 N B $ 89,149 23%
Other HoAth S 8,295 2%
Total Revenue LN $394,864 100%
2009 Program Expenditures 2009 JRENR & Amount &%l | % Total 4%
After School Enrichment Program B VAN CE b $170,069 39%
Summer Enrichment Program ZHTE ) $ 64,628 15%
English for Speakers of Other Languages ¥ A\ 5 HE $125,953 29%
Community Education HEHEF $ 32,337 7%
Administration/Fundraising T/ &R $ 25,345 6%
Depreciation e S 18,669 4%
Total Expenditures M $437,001 100%

| 2009 Net Loss 2009 5 -$ 42,137

I 2009 Net Cash Loss (excluding depreciation) 2009 NEFEITEHKBRESAE -$ 23,468

2011 ACCESS FUNDRAISING DINNER WITHAUCTION 8 —FBRIEE 88X LHERBRE
o AR 2 I B Sy S M B AR

Please join us on

Saturday May 14, 2011 5:30 pm —E——FFH A+ HERN
at Empire Garden, 690 Washington Street, Boston "FL‘FEEEE%ﬁé

for dinner, silent auction, thanksgiving and sharing! e )
307791 690 Washington Street, Boston, MA



ACCESS PERSONNEL

BREarARE

Please pray for the following ACCESS Main Personnel

2010 Board of Directors 2010 EEEHEG
Cliff Chuang, President F HER
Betty Ho, Treasurer BA L Tk
Diane Blake, Clerk W E  Diane Blake
Anita Chow JA B2 4 1
Jamson Lam N
Kin Chung Lam g
Mei Kee Wong W EH
2010 Committees 2010 FE &/

Finance Committee B BUAH
Betty Ho, Anita Chow, Cliff Chuang, Loh-Sze Leung, Mei Kee
Wong

Personnel Committee ANEH
Cliff Chuang, Diane Blake, Kin Chung Lam,, Mei Kee Wong
Program Development Committee HEEREA
Joseph Cheung, Becky Bailey, Jessica Tsai, Mei Kee Wong

9/2009-8/2010 Staff and 9/2009-8/2010

Volunteer Coordinators ERNSE ¥ EXN
Executive Director AT EE
Mei Kee Wong FEEIH
Administrative Assistant TE BN E
Sue Cheung 5 B & 5
Volunteer Receptionist BER/RBET
Allen So ok [ {2
Adult ESOL BR N\ & SCEE
Directors F1E
Keith Nelson Keith Nelson
Susanna Zweig Susanna Zweig
Teachers 4]

Andy Chen, Emily Boyer, Nathan Chud, Jolie Griffin, Marie
Harkey, Sabrina Lou, Keith Nelson, Ahyoung Yoo, Lei Zhao

Volunteer Testers ANERBT
Angela Yuen, Bet Har Chan, Lilian Li Bt 7 5+ 22, B & 2485, B

Enrichment Program WEVEEPE
Director IE
Becky Bailey HRE
Jessica Tsai E}E%‘%iéﬁ
Teachers B Hfi

Emily Boyer, Anson Chan, Meagan Chan, Andy Chen, Aaron
Cheung, Christina Cheung, Ji-Young Ham, Mike Kim, Joanna
Muehleisen, Cheryl Powell, Jerry Qiao, Freddy Wong, Lei Zhao

EEC Coordinator RE AR B
Christina Cheung 5% 15 ik
Parent Liaison FREBEAN
Mei Yin Lo REEY
Summerbridge Volunteer Coordinators EHEBSEH L

Jessica Tsai, Joe Cheung, Gary Look, Eric Mui

FEERES PR ARG EN EEAEFA
Statewide Head Injury Program  SEf{E & B & EE)

Director EXXER
Mei Kee Wong PR
Workers [ T
Michael Lock, Bobo Tang SRR, BREUE

Family Life Education XL
Volunteers 2T
Denise Han, Sau-Fong Siu W BE, BES

Information, Referral and B kLA O3 R
Interpreting Services

Worker EiR
Sue Cheung o B 2 5
IRS Volunteer Income Tax Assistance 5 B SRR
Volunteer Coordinator BHEML
Chik Ching Law N
Adult Computer Literacy Program PN PN
Volunteer Coordinator BEH ML
Jamson Lam N
Volunteer Teachers R HHE
Allen Lau, Jason Lin, Tony Mei, Cedric Wong

Accounting and Bookkeeping it & 5

Volunteer Accountant BB

Dorcas Sung R EHE
Volunteer Assistant Accountant REBBEEE
Floris Luk R ES

Volunteer Bookkeeper %%%aﬂ
Sylvia Leung Lk 3 0
Volunteer Assistant B BHE
Anita Chow Ji B2 4 1
Technology Support B X
Volunteer Interim Coordinator BBEEL
Connie Cheng BE 390

CBCGB Team Coordinator W T1EFEABEEZK B ENFHHE

Eric Mui g 5 B
Volunteer Webmaster BEHHERT
Alan Siu R
Annual Report ER
Chinese Editor ’:F‘ paE |
Cecilia So R 2T H
English Editor %J'CEE?.‘E

Lucinda Zehr White Lucinda Zehr White

Layout HER
Jodie Tang, Mei Kee Wong BRI, P B SR

Proofreader et
Sau-Fong Siu TS



ADULT ESOL STATISTICS
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Age Distribution 24 4§ 55 #fi
90 84 (34%)
Occupation Distributioin o 80 69 (28%)
T2 45 M & 7 64 (26%)
Unknown #H 60 - -
AN Restaurant ﬁl‘ 50
43 (17%) BECE E
- 82 (34%) T 40 =1
Unemployed it Other Hifh &» 30 — —
K 179(1'7;/ \) 2 20 - 115 (6%)
82 (33%) ° 2 10 9 (4%) Ll L] 331%) . 301%)
Student 4= I:' \\\\\\ S R
Cashier 8 (3%) 0 T T T T L .
= Home Care Under 20, 20-29  30-39 40-49 50-59 60+ Unknown
7 (3%) St p7 205% LA Age Range 4F B #i & HFN
8 (3%)
Birth Place Distribution H 4 #1545 #fi
Education Distribution & & 44 Province Hong '
i Unkn, Kong, V1e?nam
120 113 (46%) China China 7'[2 e
o A 00 00
& 100 86 (35%) i, 3 (1%) 3 (1%)
4 80 BIAGE
E:i" - 54 (22%) Guangdong
60 , China
o GRIEG)
2 4 o Other 97 (40%)
= 18 (7%) . (9%) Province,
s T | 8 (3%) 7 China
“ o : : = HE
Elementary Junior High Senior High College =~ Unknown A4y Fujian,
INER ks [Ehks Bl HH 13 (5%) China
Education Level EBERE PR
77 (31%)
Year Entered U.S. Distribution
Geographical Distribution /&4 #1175 53 R AR 53 M
T | - 0
Other S ] 3% Unknown _22 (1%)
1 After2009 |
W. Suburban PEALIE |1 (0%) )
| 2009 |81 (33%)
s. suburban #5z%E [T 00 (36%) 2008 |

T |
N. Suburban 4E58E |77 122 (9%)
| | 131 (53%)
1

Urban il |

0 20 40 60 80 100 120 140
No. of Students 248 H

Year Entered U.S. K=& 4

Before 2005/2005 4 “ L ]43 17%)
]

2007 [

2005-2006 [

0 20 40 60 80 100
No. of Students B4 8 H




ENRICHMENT PROGRAM STATISTICS HEEHE4L SRt

Family Income ZZFEIA Grade Distribution  #&5lI43 9
. 16 24% o 2%
= 5 14 = R
4 30 = 12 = 24%=["
& 25 Zg 10 — 0 e
5§ 2 O 8 = = =
5 Ny " S 0 —1 | o
z 1 © g 2__7%1%_7%_7%5 G = || L
g 1 S ] 2% = % = L -
el z TEIETE =
S 0 . . . . . .
Z

Specail K2 Ist 2nd  3rd  4th  5th

17

<30%  30-50% 50-85% 85-100% >100%

Percentage of State Median Income Ed. %R Grade Level #% 3!
INBURF T E H A O 5 4 b PR BE e
O After School EP 2009-20010 3, total 41 children 3t 41 £/ O After School EP 2009-20010 #£# B, total 41 children £t 41 £4=
B Summer EP #I3E, total 58 children 3k 58 £/ B Summer EP & HFE, total 58 children 3t 58 £/

Response Form [H] &

Name 144 Phone &
Address Hutil: Email &5 %S:
Church Affiliation JIT)& Zi &

Because ACCESS is committed to ensuring that its high-quality programs are available to as many families as possible,
most of whom are recent, low-income immigrants, we rely on donations from individuals and organizations to support
more than 25% of our budget. Thank you for investing in God's work in and around Boston's Chinatown. Your donation
amounts support the following services:

NG Ay B A RN BT 2 ISR B RS « WS BIDY 79 2 — A R RN R [ B I SO RF o SR A =
BRI K RS T UREIFBIRR T DASCRE R A T

1 AL RN FESCEE A 38 Bl Subsidy for Adult English Speakers of Other Languages (ESOL) student:
—4  Foravyear $1,650 —(EZ: 1 For a semester  $510 —1& H For a month $160

1 AR BRI BN AL MR BN Subsidy for After School Enrichment Program (ASEP) for K-5th graders on sliding fees:
— i Z:4F. For a school year  $4,300 —1 H For a month $430 —{E ] For aweek  $100

1 B HIEEI R4 KRB Subsidy for Summer Enrichment Program (SEP) student on sliding fees:
HAE 2 W] For the summer  $1,200 —{l H For a month $680 —{E 2 Foraweek  $155

Please check ALL the items that you are interested in 55 7E T A G BIEH & v

[] Please send me future ACCESS prayer newsletters and reports
A A An TG I A o S T RN R O In English O H3C

I 1 will become a prayer partner and commit to praying for the ministry of ACCESS
AR AR SR, W A i i) LA e

O I will pledge monthly financial support of FFH = & H iR JEk

O $200 O $100 O $50 O ¢25 [ Other H.Ath 4 %A: ¢
[] Enclosed please find a one-time donation of $ for
24 B B —IRFERR JG

O General fund £&8% & [ Restricted (please specify) 15 € % L (541 #):
[ I am interested in volunteering /working at ACCESS. Please specify program(s):

Ay BUBAE G R L/ A L, SE et W L

Kindly return this form to the address below. Please make checks payable to “ACCESS.” Thank you for your support.
aORF L 22 1 [ R 25 (8] T 51 G 2 Mk, SCERAR RS %5 TACCESS ), sl #8 (R) SHF,
ACCESS, 244 Harrison Avenue, Boston, MA 02111
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American Chinese Christian Educational & Social Services, Inc.
244 Harrison Avenue, Boston, MA 02111-1835
Tel. & Fax: 617-426-1070 Website: www.chinatownaccess.org



